
Electronic Disclosure and Consent 

By accepting this Agreement you are consenting to receive any future communications from Colonial 
Savings F.A. (Colonial) in an electronic format, and we may discontinue sending paper communications 
unless you withdraw your consent. This consent includes but is not limited to disclosures relating to 
periodic statements, escrow analysis and 1098 year end statements. These communications will be 
provided to you utilizing one or more of the following formats: posting a notice on our website, by 
email, or by delivering a secure message to your online banking inbox which will be accompanied by an 
email to notify you of the availability of a new secure message. Any such message and / or posting may 
contain a Portable Document File (PDF) and will be considered to have been received by you within 3 
calendar days regardless of whether or not you have logged into online banking during that time frame. 
In order to provide electronic disclosures, a current e-mail address is required. It is your responsibility to 
provide us with the correct contact information including your e-mail address. You may change your 
email address online in the Document Center under the Delivery Preferences feature. You can also 
update your e-mail address by calling us at 800-937-6002 or writing to us at PO Box 1301 Fort Worth, TX 
76101-1301. Do not send confidential information to us through e-mail. Additionally, you also confirm 
that you have the ability to open pdf formatted files and have successfully opened the pdf file provided 
on the enrollment page as confirmation of this ability. If you receive a communication and are unable to 
read it for any reason, you are responsible for notifying Colonial so that the issue can be resolved or 
paper copies can be sent. In any case you have the right to request a paper copy of any communication 
provided in electronic form at no cost to you. Please contact our Customer Relations Department for 
these requests by calling the phone number above or write to us at address above. You also have the 
right to withdraw your consent to receive disclosures electronically at any time by selecting you 
preference in the Document Center under the Delivery Preferences feature, sending us a secure 
message online, contacting us by phone or by writing to us at the address listed above.  


